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INTRODUCTION

Southern New Jersey is a diversifying region. The demographics are changing. The economy is experiencing
growth from new industries and workforce opportunities. The region represents much more than the heart
of the State’s agricultural and tourist economies. New clusters of industry are emerging in the
aviation/aeronautics, advanced food processing, the film industry, healthcare, and other sectors. It is more
important now than ever before to plan for the workforce training needs of these new industries and the
needs of the evolving labor force.

This document is an update to the 2023 South Jersey Regional Workforce Development Plan (also known as
the Workforce Innovation and Opportunity Act — WIOA Plan). The South Jersey Workforce Collaborative
(SJWC) is the sponsor of this plan. The SJIWC comprises Workforce Development Board representatives from
the South Jersey Region encompassing seven counties: Atlantic, Burlington, Camden, Cape May, Gloucester,
Cumberland, and Salem. This plan update is being presented for public review and comment.

In compliance with the Workforce Innovation and Opportunity Act, each of New Jersey’'s three WIOA
workforce planning regions must participate in a regional planning process to update its regional plans every
two years. Each Regional Plan is to incorporate input and coordination from each of the local areas within the
workforce planning region. Regional plans must comply with the requirements outlined in WIOA and must
align with and support the strategies described in the New Jersey Combined WIOA State Plan.

It is the intent of this SIWC Plan update to address actions and strategies that the SIWC can take, in
partnership with the local Workforce Development Boards, the SETC, and the Department of Labor and
Workforce Development, to advance workforce training throughout the region. This includes the need for
ongoing technical guidance and where possible the creation of new program and funding opportunities. The
plan update also raises issues that point to potential new programs and needed funding from the New Jersey
Department of Labor & Workforce Development and technical assistance from the SETC in order to maximize
the opportunities available to residents of the region.

—

J




OVERVIEW OF THE REGIONAL PLAN

This Regional Plan update addresses the four elements required for inclusion, as directed by the State

Employment and Training Commission (SETC). They include:

Comments from the public
and regional stakeholders.

An overview of the region and its
changing labor force and economy.

™ .
Changes in metrics, programs, ‘ Conformance with
and evaluation strategies. the State Plan.
v, ’,

Following this Introduction, Section 2 outlines changes in the region’s demographic and economic baselines
since the initial 2023 regional plan was adopted. Where these changes suggest a need for new policies and

programs, recommendations are made in subsequent sections of the plan.

Section 3 focuses on public comments and feedback about policies, programs, and ways to make the
workforce training process more user-friendly and effective. These comments stem primarily from those
obtained during the local WDB plan updates offered in 2025. But there are also comments from stakeholder
interviews that were conducted during this plan update.

Because good workforce development programs and client support are closely aligned with performance,
Section 4 takes a look at some of the current performance objectives and offers suggestions for
improvement. Proposals for enhancing outreach, collaboration with workforce partners, and program
development are offered.

The fifth section provides an overview of policies and programs. Existing program goals are provided along
with suggestions for meeting a broader range of program needs. The final Section 6 outlines the pillars of the
State and Federal Workforce Training Programs to ensure compatibility with regional workforce goals. This is
to ensure ongoing coordination of the various levels of government and a venue for further

THE PROCESS FOR UPDATING THE REGIONAL PLAN

This plan was developed by the South Jersey Workforce Collaborative, which included representatives from
each of the seven counties and the five local WDB offices. The plan was facilitated by Triad Associates, a
community and economic development consulting firm located in Vineland, New Jersey. The plan was
drafted over the course of two meetings with the South Jersey Workforce Collaborative representatives, who
represented the Plan Task Force, and outreach to economic development offices and regional stakeholders.
The Plan was then presented for public review in each of the seven South Jersey Counties.



ESTABLISHING A WORKFORCE DEVELOPMENT VISION AND GOALS

Southern New lersey is changing. Its economy is expanding. A new industry is moving into the region.
Businesses are diversifying, and new opportunities for workforce training are emerging. In an era of global
competition and rapid technological change, our region of New Jersey must continue to build on a strong
talent development foundation. Toward that end, we are offering the following vision for our region.

At a meeting of the SJWC on January 30, 2026, participants from the WDB’s indicated that they wanted to
focus on a wide range of workforce planning objectives.

1.Document the realities of the southern NJ Region and its economy;

2.Define workforce training needs and new ideas to meet those needs;
3.Establish a strong rationale for additional assistance and changes in policy; and
4. Look forward to future needs and the coming Five-Year Regional Plan.

This document seeks to achieve those objectives and to provide innovative and creative ways to advance
program access, address employer needs, and enhance training opportunities for residents of the southern
New Jersey region.






INTRODUCTION

Understanding current labor market conditions is essential for identifying workforce training priorities and
ensuring that education and employment programs are aligned with regional employment needs. As part of
the two-year regional plan modification process, the South Jersey Workforce Collaborative reviewed updated
labor market data provided by the New Jersey Department of Labor and Workforce Development.

The South Jersey Workforce Collaborative includes Atlantic, Burlington, Camden, Cape May, Gloucester,
Cumberland, and Salem Counties. For this 2026 Plan Update, the combined regional data was compared with
the labor market conditions outlined in the 2023 South Jersey Regional Workforce Development Plan to
identify any significant shifts in regional economic conditions, industry employment trends, and workforce
demand.

As part of the regional plan modification, SETC asked each workforce region in New Jersey to assess key
economic sectors relevant to their local economies. For the South Region, this involved examining workforce
needs in tourism and agriculture, while also acknowledging the substantial roles of healthcare, logistics,
manufacturing, and professional services in regional employment. These sectors were thoroughly reviewed
and discussed in this plan update.

The analysis presented in this section examines current industry employment trends, occupational
employment patterns, workforce projections, and key demographic and educational characteristics that
influence workforce development across the region. These findings provide an important foundation for
workforce planning and help guide the development of education, training, and employment programs that
support the region’s evolving labor market

o

J



TOP EMPLOYMENT SECTORS IN 2026 BY INDUSTRY

Understanding the structure of employment across industries offers important insights into the sectors that
drive economic activity and workforce demand in the South Jersey region. The 2023 South Jersey Regional
Workforce Development Plan identified the following industries as the top sources of employment in the
area based on the latest available data at that time:

1.Educational Services, Health Care, and Social Assistance

2.Retail Trade

3.Arts, Entertainment, Recreation, Accommodation, and Food Services

4. Professional, Scientific, Management, Administrative, and Waste Management Services
5.Manufacturing

Updated labor market data from the New Jersey Department of Labor and Workforce Development indicate
that the overall structure of the regional economy remains largely consistent with the earlier analysis,
although several shifts have occurred in the distribution of employment across industries.

Top Industry Employment in the Southern Region

Average Annual| Average Percent of Peccent of
NAICS + Industry Sector Units g g Total Wages .
Employment | Annual Wages Private Private Total

62 Health care and social assistance 11,185 136,323 S 66,837.63 S 9,111,506,019.00 20.07% 21.41%
44 Retall trade 5,623 97,263 S 42,203.75 S 4,104,863,653.00 14.32% 9.65%
72 Accommodation and food services 4,543 91,614 $ 32,860.21 S 3,010,455,027.00 13.49% 7.08%
31 Manufacturing 1,548 53,129 S 81,127.13 S 4,310,203,368.00 7.82% 10.13%
48 Transportation and warehousing 1,152 46,756 S 53,843.88 S 2,517,524,499.00 6.88% 5.92%
Total Private Sector | 679,246 |$S 62,640.06 | $42,548,008,918.00 | | 10 ..'".'!-

Soarve. (narterly (ena of Emplayment and Wages, 2024 Annual Averages
Prepaavd by New Jersey Iepartment of Labor and Workforce DDevelopmeni, September. 2025

Four industries identified in the 2023 plan still rank among the region’s largest employment sectors: Health
Care and Social Assistance, Retail Trade, Accommodation and Food Services, and Manufacturing. A notable
update is the rise in Transportation and Warehousing as a key employment sector, driven by growth in
logistics, distribution, and supply chain activities across South Jersey. This growth is likely due to the region’s
strategic location in the Northeast Corridor, which provides access to major highways, ports, and distribution
networks, supporting the expansion of warehousing, freight, and transportation jobs.

INDUSTRY PROJECTIONS IN THE REGION

Industry employment projections provide important insights into sectors expected to grow and shape
workforce demand in the coming decade. This data helps workforce development partners and training
providers predict where job opportunities will increase and pinpoint areas that may require improved
workforce training.

Top Industry Projections in the Southern Region

iy 12022 Actusl] 2032 Projected |Increase/Decrease] Percentage Change
000000 Total Al Industries 864,950 905,700 40,750 4.7
620000 Mealth Care and Social Assistance 129,500 184,600 15,100 11.7
480000 TVransportation and Warehousing $0,200 62,250 12,050 24.0
610000 Educational Serviees 76,400 79,700 3,300 4.3
310000 Manufacturing 54,300 57,050 2,750 S.1
720000 Accommodation and Food Stevices 88,850 91,550 2,700 30

Sonrce Indariey and (K cupatonsl Fmployment Projections


https://42,548,008,918.00
https://2,517,524,499.00
https://4,310,203,368.00
https://3,010,455,027.00
https://4,104,863,653.00
https://l,S06,019.00

HEALTHCARE & SOCIAL
ASSISTANCE

Healthcare and social assistance is
projected to remain the largest industry in
the region and is expected to continue
expanding through the next decade.
Employment in this sector is projected to
increase by approximately 4.7%. This
growth reflects continued demand for
healthcare services and the increasing
needs of the region’s aging population,
which is expected to drive demand for

TRANSPORTATION &
WAREHOUSING

Transportation and warehousing are expected to see
the fastest growth among the region’s major
industries. Employment in this sector is forecast to
grow by about 24.0% from 2022 to 2032. This
anticipated growth reflects the expanding role of
logistics, supply chain management, and distribution
activities throughout South Jersey. The region’s
transportation infrastructure and proximity to key
markets continue to support the expansion of
warehousing and freight movement, contributing to

growing demand for workers in logistics,
transportation, and distribution-related occupations.

medical services, long-term care, and
related healthcare support occupations.

Other industries are expected to experience more moderate changes during the same period. Manufacturing
is projected to remain a stable part of the regional economy and is therefore likely to stay among the top
industries in the area. Accommodation and Food Services, which support the tourism economy in many
South Jersey communities, are also expected to remain key sources of employment throughout the region.
Although its relative position among major industries may decline slightly compared to faster-growing sectors
like transportation and warehousing, the industry will continue to play a vital role in supporting the region’s
tourism and hospitality sectors.

TOP EMPLOYMENT SECTORS IN 2026 BY OCCUPATION

Although industry employment trends identify the sectors where jobs are concentrated, occupational
employment patterns provide a clearer understanding of the types of positions employers are looking to fill.
Examining occupational data helps workforce development partners, education providers, and training
institutions better understand the skills and qualifications employers require, enabling workforce programs
to align training efforts with real labor market demand across the South Jersey region. The 2023 South Jersey
Regional Workforce Development Plan identified several occupational categories with the highest estimated
employment levels at that time. These included:

1. Office and Administrative Support Occupations
2.Transportation and Material Moving Occupations
3.Retail Salespersons

4.Food Preparation and Serving Related Occupations
5.Educational Instruction and Library Occupations

These occupations reflected the structure of the regional economy at that time, particularly the strong
presence of retail activity, hospitality and tourism-related employment, administrative roles, and logistics-
related occupations.




Top Occupations in the Southern Region

[ soshemRegon ___________[Employmentlverpesalon] ______ Education |
31-1120 Home Health and Personal Care Aides 22,140 S 36,542.00 High school diploma or equivalent
41-2011 Cashiers 20,960 S 33,394.00 No formal educational credential
35-3023 Fast Food and Counter Workers 20,300 S 33,037.00 No formal educational credential
29-1141 Registered Nurses 18,700 S 98,447.00 Bachelor's degree

41-2031 Retail Salespersons 18,060 $ 37,676.00 No formal educational credential

Source: NJL WD, Occupasional Employment Satistics Survey, June 2028

Preparcd by: New Jersey eparoment of Labor und Workfarve Dvelopmen,

Burecw of Lewbor Murket Informeion, Scpiember 2025

The 2025 Occupational Employment Statistics Survey indicates that many of these jobs still constitute a
significant portion of employment in the region. Positions in retail and services like cashiers, fast food
workers, and salespeople, continue to be among the most prevalent. Meanwhile, some occupations that
were previously among the largest employment groups have fallen in rank. Notably, roles in educational
instruction, library services, and office and administrative support are no longer among the top categories in
the updated data. Transportation and material moving jobs have also dropped slightly in ranking but they still
play an important role in the regional labor market and remain closely linked to the growth of transportation
and warehousing sectors.

Demographic trends are also affecting job demand. As South Jersey’s population ages, healthcare-related
occupations are expected to become increasingly important. Positions such as home health aides, personal
care aides, and registered nurses are projected to see rising demand as healthcare providers meet the needs
of an aging population and the increasing demand for healthcare services.

OCCUPATIONAL PROJECTIONS IN THE REGION

Occupational projections offer insight into the jobs expected to grow the most across the South Jersey region
through 2032. These projections highlight several occupations related to healthcare services and logistics
industries as areas with expected significant increases in workforce demand.

HOME HEALTH & PERSONAL CARE AIDES

Home health and personal care aides are expected to see the largest employment growth among major

occupations, with an estimated increase of approximately 22.9% by 2032. This growth is driven by the
growing need for long-term and home-based healthcare as the regional population ages and healthcare
providers meet rising demands for personal care and support services.

Several occupations associated with transportation, logistics, and distribution are expected to grow
significantly during the same period. Laborers and freight, stock, and material movers are projected to
increase by approximately 14.7 % and may rise to becoming one of the largest occupational groups in the
area. Packers and packagers are anticipated to grow by approximately 13.8%, while stockers and order fillers
are expected to rise by approximately 8.9%. Additionally, heavy and tractor-trailer truck drivers are in high
demand, with employment projected to grow by approximately 14.8%.

Many occupations expected to experience the greatest growth by 2032 are not currently among the largest
occupational categories in terms of employment. However, these projected increases highlight the growing
significance of industries like transportation and warehousing in the regional economy. As these industries

continue to expand, demand for workers in logistics, freight movement, and distribution-related occupations 11

is expected to rise. Aligning education and training programs with these emerging job needs will help
prepare the regional workforce to meet future employer demands.



CHANGES AND IMPLICATIONS OF DEMOGRAPHICS
AND EDUCATIONAL CHARACTERISTICS

One of the most significant demographic trends affecting the region is the aging of the population.
Approximately 30.5 % of the regional population is over the age of 55, indicating that a substantial portion of
the workforce is approaching retirement age. As older workers retire, employers across industries may face
greater pressure to fill positions vacated by experienced staff and to maintain a stable labor force.
Additionally, the aging population is projected to increase demand for healthcare services, leading to more
healthcare roles, including home health aides, personal care aides, registered nurses, and other medical
professionals.

Educational attainment significantly influences workforce development strategies in the region.
Approximately 29.6% of the regional population has a high school diploma or equivalent as their highest level
of education.

Resident Population by Age

. " Total population 1,915,827 100.0%

Many major current employment sectors, such as retail, food Less than 25 565,682 29.5%

service, and logistics, do not require more than a high school 25t034 241,303 12.6%

: - x 35t044 253,268 13.2%

diploma. Likewise, future growth occupations by 2032— BT 232,823 13.9%

especially those in transportation, warehousing, and distribution 55 To 64 256,096 13.4%

- : . : 65to 74 215,208 11.2%

gen.erally‘ne?d limited fc_JTma.I education bujc mlght.reqwre Y eTar X
technical skills, industry certifications, or on-the-job training. Source: American Community Survey 1-Year Estimates

Meanwhile, 23.0% of the regional population has earned

’ w § Population 25 years:and over 1,350,145 100.0%

a bachelor’s degree. This level of education supports Loz a0 ahiEr ade oy T
employment in professional and healthcare jobs that 9th to 12th grade, no diploma 65,446 4.8%
- . . High school graduate (includes equivalency) 400,096 29.6%

need advanced training. For instance, registered nurses, Some college, no degree 226,622 16.8%
. . Associate's degree 109,829 8.1%

currently among the largest healthcare professions in e e T T
the area and expected to grow, usually require at least a Graduate or professional degree 182406  13.5%

Source: Americun Community Survey |-Yeur Estimates

bachelor’s degree, as well as professional licensure and
specialized training.
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REGIONAL SHIFTS IN INDUSTRY

The labor market analysis offers key insights into South Jersey's leading industries and occupations. While it
emphasizes sectors with the highest employment and growth potential, understanding wider economic
factors is crucial.

Recent data show that industries like transportation and warehousing, film production, advanced food
processing, craft beverages, and cannabis-related businesses are expanding rapidly and are likely to see
significant job growth soon. Additionally, stakeholder feedback gathered during regional planning discussions
highlights emerging sectors in aviation technology, data services, robotics, and artificial intelligence that
could influence the future regional economy.

The region’s economy is gradually diversifying while still maintaining strong ties to traditional industries such
as healthcare, tourism, agriculture, and manufacturing. Recognizing these changes is important for workforce
development partners as they work to align education and training programs with the shifting needs of
employers and the employment opportunities available to residents across the region.

EXISTING INDUSTRIES

Several industries that have historically been vital to South Jersey's economy still offer significant
employment in the region. Some sectors once viewed as emerging have now become established,
contributing noticeably to the economy. These include film production, advanced and plant-based food
processing, craft beverages, and cannabis-related enterprises.

For instance, film and TV production has grown considerably in New lJersey recently, with planned
investments like the proposed Netflix studio complex at Fort Dix expected to generate new jobs in
production, logistics, technical trades, and support services.

Similarly, cannabis legalization has opened new opportunities in cultivation, distribution, and retail
operations across the state. Although these industries are still developing and face increasing regional and
national competition, they introduce new economic activities that were absent from earlier workforce
planning discussions.

i
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TRANSPORTATION, LOGISTICS, DISTRIBUTION

Transportation, logistics, and warehousing are
increasingly important industries across the region,
driven by expanding supply chain and distribution
networks along the Northeast corridor. State labor
projections indicate these sectors will be among the
fastest-growing employment areas in the next decade.
Stakeholders also observed that the notable rise in
warehouse construction reflects ongoing interest in
regional logistics programming and training. However,
workforce partners note that some new warehouses are
empty or not yet operating at full capacity, leading to
fluctuations in workforce demand. Some logistics
companies rely on contractors or out-of-state providers
for freight services. While models like 20 picker39
warehouses linked to e-commerce work well, staffing
shortages make it difficult to place trainees in logistics
roles. As a result, demand for training programs such as
commercial driver licensing (CDL) varies with market
conditions. Nonetheless, employers continue to report
strong demand for logistics positions like material
handlers, freight movers, and warehouse support staff.

ADVANCED MANUFACTURING, TOURISM, RETAIL

Advanced manufacturing continues to be a vital part of
the South Jersey economy, but the sector is changing as
new technologies and production techniques alter
workforce needs. Manufacturers are increasingly seeking
workers with specialized skills in automated systems,
robotics, Meanwhile,
tourism, hospitality, and retail remain key economic
drivers, especially in Atlantic City and shore
communities. However, these sectors are witnessing

and equipment maintenance.

notable shifts in consumer habits. For example, the
gaming industry faces rising competition from online and
off-site betting platforms, which could impact jobs in
traditional casinos. Some regional stakeholders suggest
that entertainment venues may start exploring new
options like e-gaming, digital entertainment, and virtual
reality to attract visitors and diversify tourism offerings.
The potential for new casino and other gaming venues in
New York City and the New Jersey Meadowlands also
pose challenges for the future of the South Jersey Labor
Force. Should these new venues become a reality,
Atlantic City may have to find ways to convert existing
buildings to other uses, which would shift labor force
needs and demands.

HEALTHCARE & MEDICAL SERVICES

Healthcare remains a stable and growing sector
in South Jersey, projected to
increasingly vital to the regional economy over
the next decade. Demographic shifts, especially
the aging population in several counties, are
expected to boost demand for healthcare

become

services and related roles. Workforce partners
highlighted  that  expanding  healthcare
education programs are helping meet this
demand. For instance, the Davidow Nursing
Center expansion at Salem Community College
aims to boost training capacity for nurses and
healthcare professionals. Beyond nursing and
allied health fields, growing
opportunities in medical such as
healthcare administration, specialized medical
services, and veterinary medicine. Rowan
University’s new School of Veterinary Medicine

there are

careers

will enhance training related to animal health
and agriculture, further strengthening the
region’s healthcare and life sciences workforce.

SKILLED TRADES, CLEAN ENERGY,
CONSTRUCTION

Construction and skilled trades employment
remains strong across the
expected to continue growing as infrastructure
investments, clean energy projects, and
industrial developments. Workforce partners
have noted a rising demand for skilled trades

region and is

workers in areas such as electrical work, HVAC,
plumbing, welding, and equipment
maintenance. Educational institutions like
Rowan College of South Jersey have expanded
their trades training programs to meet this
demand and are experimenting with innovative
training methods, including virtual reality
technology, to introduce students to careers in
skilled trades. The Cape May Technology
Schools have also developed programs to
promote student learning in Artificial
Intelligence and Virtual Reality.

— —
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AGRICULTURE & FOOD PRODUCTION

Agriculture continues to play an important role in several South Jersey counties, but the sector is also
evolving as new forms of agribusiness emerge. The region has seen growth in wineries, breweries, and
distilleries, which contribute to both agricultural production and tourism. In addition, advanced food
processing industries are expanding in the region, including plant-based food production and food innovation
sectors that combine traditional agricultural resources with modern food technology.

EMERGING INDUSTRIES

In addition to the established industries mentioned above, several emerging sectors are starting to re-shape
the economic future of South Jersey. These industries are backed by local research institutions, technological
advances, and growing infrastructure investments. Although some of these sectors are still in development,
they hold the potential to create new employment opportunities and reshape workforce demands in the
years ahead. Workforce development partners emphasized the importance of monitoring these trends and
developing training pathways that prepare workers for careers in emerging, technology-focused industries.

—— AVIATION & AERONAUTICS

PHARMACEUTICALS & BIOSCIENCES

The aviation and aeronautics sector represents a
growing area of opportunity within the South
Jersey region. The presence of major aviation
research and training facilities, including the
Federal Aviation Administration Technical Center,
provides a foundation for continued growth in
aviation-related industries. Regional stakeholders
noted increasing opportunities in areas such as
aviation maintenance and repair, drone technology,
and aviation supply chain operations. Growth in air
cargo logistics and aviation support services may
also contribute to additional employment
opportunities in transportation and logistics-related
occupations.

The aviation and aeronautics sector represents a
growing area of opportunity within the South Jersey
region. The presence of major aviation research and
training facilities, including the Federal Aviation
Administration Center, provides a
foundation for continued growth in aviation-related
industries. Regional stakeholders noted increasing
opportunities in areas such as aviation maintenance
and repair, drone technology, and aviation supply
chain operations. Growth in air cargo logistics and
aviation support services may also contribute to
additional employment opportunities in
transportation and logistics-related occupations.

Technical

DATA SERVICES & HIGH TECHNOLOGY

Technology-driven industries are increasingly expanding across the region, including sectors like data
services, robotics, and advanced IT operations. The development of robotics and automation training
programs at Rowan College of South Jersey demonstrates rising employer demand for workers skilled in
automated production systems, engineering, and software. Workforce partners indicated that more
investment in robotics training might be needed to meet future industry needs. Regional stakeholders also
highlighted the importance of supporting ongoing training for current employees in tech-related fields.
Workers in security services, maintenance, engineering, administration, and management may need

additional technical skills as automation and digital technologies become more embedded in operations.
Expanding training programs in robotics maintenance, software engineering, and advanced manufacturing
will help keep the regional workforce competitive as these industries grow.

15



ARTIFICIAL INTELLIGENCE & EMERGING DIGITAL TECHNOLOGIES

Artificial intelligence and related digital technologies are expected to influence a wide range of industries
across the South Jersey economy. Stakeholders noted that while some community members view artificial
intelligence as a potential threat to employment, these technologies also present significant opportunities for
workforce development. Artificial intelligence tools are increasingly being integrated into existing industries
such as healthcare, logistics, manufacturing, and administrative services, where they can enhance
productivity and support new forms of innovation.

Workforce development partners emphasized the importance of expanding training programs that help
workers understand how artificial intelligence can be applied within existing occupations rather than viewing
the technology solely as a replacement for human labor. Incorporating artificial intelligence training into
existing workforce development programs may help prepare workers for evolving job requirements across
multiple industries.

PARTNERSHIPS

The South Jersey Workforce Collaborative and its member Workforce Development Boards have long
histories of partnering with a range of educational and workforce training organizations. At the State and
regional levels these partnerships include the following:

STATE & REGIONAL PARTNERS

The New Jersey Department of Labor and Workforce Development
The State Employment & Training Commission
Garden State Employment and Training Association

The Garden State Employment & Training Commission

The Southern New Jersey Development Council » Rowan University

The South Jersey Chamber of Commerce  Rowan College of South Jersey
The South Jersey Economic Development District o Stockton University

From a more local perspective, there are also a range of existing and new partnerships that are essential in
providing integrated workforce training. These include the following

LOCAL PARTNERS

« County Community Colleges

Economic Development Offices
« Welfare and Social Service Offices

Small Businesses and Private Industry

High School Trades and Academic Programs
Non-profit Development Organizations such as the Atlantic County Economic Alliance and the
Cumberland Development Corporation

These partnerships will continue to grow and thrive. New regional programs are being explored to address
the needs of emerging industry sectors. Aviation repair and maintenance are two examples of regional
training initiatives that will facilitate new partnerships with educational, research, and business
establishments.



SUMMARY

Established industries such as healthcare, construction, manufacturing, tourism, and administrative services
continue to support a significant share of regional employment, while rapidly expanding sectors such as
transportation and warehousing are reshaping the regional labor market. At the same time, emerging
industries associated with aviation technology, advanced food production, digital media, robotics, and other
technology-driven sectors are beginning to influence the region’s economic landscape. These developments
suggest that the regional economy is becoming more diversified while remaining grounded in several long-
standing economic drivers.

Strengthening partnerships between workforce programs, educational institutions, employers, and regional
economic development organizations will be essential for ensuring that training programs remain aligned
with the skills required in growing industries. By continuing to monitor labor market trends and engaging
regional stakeholders, the South Jersey Workforce Collaborative can help ensure that workforce
development investments prepare residents for employment opportunities across both established
industries and newly developing sectors of the regional economy.
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INTRODUCTION

Public outreach and stakeholder engagement are key components of regional workforce planning under the
Workforce Innovation and Opportunity Act (WIOA). The South Jersey Workforce Collaborative (SIWC)
recognizes that workforce development strategies are most effective when they reflect the perspectives of
employers, workforce partners, educational institutions, community organizations, and residents across the
region. Consequently, this regional plan update includes feedback from prior planning efforts and recent
expanded engagement activities across South Jersey. These outreach initiatives have helped identify barriers
to workforce participation, training priorities, and ways to enhance workforce programs and services that
benefit both job seekers and employers.

PUBLIC OUTREACH TO INFORM THE
2023 REGIONAL WORKFORCE DEVELOPMENT PLAN

During the development of the 2023 South Jersey Regional Workforce Development Plan, outreach was
carried out with key regional partners to better understand workforce development needs related to
economic growth and industry changes. Stakeholder engagement included interviews with county economic
development offices and collaboration with regional economic development organizations that frequently
work with employers and workforce partners across the region. These discussions provided insights into
regional economic conditions and helped identify workforce training needs linked to emerging industry
sectors and expanding job opportunities.

The outreach conducted during the 2023 planning process highlighted several key themes related to
workforce development. Stakeholders stressed the importance of strengthening collaboration among
workforce training providers, employers, and educational institutions to ensure that workforce programs
meet the evolving needs of industry. Participants also saw the need to expand training opportunities and
career pathways that support both emerging industries and traditional job sectors. Additionally, stakeholders
observed that many residents and businesses are not always aware of the full range of available workforce
services, underscoring the need for improved outreach and communication strategies to better connect
individuals and employers with workforce resources.
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After drafting the regional plan, a formal public review process was carried out in accordance with WIOA
requirements. The plan was posted on the WDB websites across all seven counties in the South Jersey region.
A thirty-day public comment period was initiated concurrent to the submission of the plan to the State
Employment and Training Commission (SETC). This process provided the public and regional stakeholders
with an opportunity to review the plan and offer feedback on the proposed workforce development
strategies.

EXPANDED OUTREACH T0 INFORM THE 2026 PLAN UPDATE

Consolidating the outreach conducted during preparation of the 2023 Regional Plan, engagement activities
were carried out across the region to gather broader input for this regional plan update. These efforts aimed
to collect insights from a wider range of stakeholders involved in workforce development across South
lersey.

Local WDBs used multiple venues to solicit stakeholder comments. Surveys were conducted and interviews
were held with workforce partners and community organizations to gather qualitative feedback on workforce
programs, emerging challenges, and opportunities to improve workforce training and services. Examples of
outreach efforts include:

« Surveys of consumer needs that were posted on a WDB website s Feedback from WDB members
« Interviews with business leaders and economic development offices s Listening Sessions
+« Comments from WDB and Employment & Training Directors « Citizen input from local plan postings

These discussions reinforced the importance of strong collaboration among workforce partners, expanding
career readiness initiatives, and increasing opportunities for apprenticeship and work-based learning
programs. Stakeholders also stressed the value of literacy and foundational skills programs and highlighted
the need to modernize communication strategies to better reach job seekers and employers.

In addition to stakeholder interviews, workforce surveys were used to gather input from individuals
representing various sectors of the regional workforce system. Participants included workforce partners,
training providers, public officials, workforce staff, program participants, and other community stakeholders.
These surveys provided insights into workforce program awareness, barriers to employment and training
participation, workforce training priorities, and effective communication strategies for promoting workforce
services.

Community listening sessions were also held with service providers and workforce partners to discuss
participation challenges and ways to improve service coordination across the region. These sessions offered
additional insights into the barriers many individuals face when seeking employment or training
opportunities and emphasized the importance of collaboration among workforce programs and community-
based service providers.

Feedback from individuals using workforce services was also collected through customer surveys conducted
within the workforce system. These surveys captured information about customer experiences with
workforce services, referral pathways between providers, and overall satisfaction with workforce training
and employment assistance programs.



KEY THEMES EMERGING FROM REGIONAL
STAKEHOLDER ENGAGEMENT

Feedback gathered through these engagement activities identified several consistent themes that help
inform workforce development priorities across the South Jersey region. These themes reinforce issues
identified during earlier planning efforts while also providing additional insight into the challenges and
opportunities affecting workforce participation and training.

EXPANDED OUTREACH TO INFORM THE 2026 PLAN UPDATE

Many respondents indicated that awareness of workforce services varies significantly across communities.
While workforce programs offer a range of training, employment assistance, and career development
services, stakeholders mentioned that many residents and businesses might not be fully aware of these
resources. As a result, participants stressed the need to improve outreach and communication efforts to
make workforce services more visible and accessible to job seekers and employers. Expanding
communication through collaborations with community organizations, educational institutions, and other
workforce partners was seen as a key strategy for increasing awareness of available workforce opportunities.

BARRIERS TO WORKFORCE PARTICIPATION

Stakeholders and community participants also identified several structural barriers that can hinder an
individual’s ability to participate in workforce training or employment programs. These barriers include
transportation challenges, childcare availability, access to supportive services, and the need for better
coordination between workforce programs and social service providers. Participants mentioned that many
people seeking job or training opportunities may face issues related to housing stability, transportation
access, or family responsibilities, which can limit their full engagement in workforce programs. Improving
coordination between workforce development initiatives and community service providers was seen as a key
strategy to help individuals overcome these barriers and successfully access employment opportunities.




WORKFORCE TRAINING AND

Participants emphasized the importance of
expanding workforce training opportunities that
provide clear pathways to employment and long-
term Stakeholders
highlighted the need for continued investment in
training programs that support both emerging
industries and traditional employment sectors.
Workforce training priorities identified during the
included skilled trades

career advancement.

engagement process
programs, vocational education opportunities,
career pathways beginning in high school, and

EMPLOYER ENGAGEMENT & WORK-
CAREER PATHWAY PRIORITIES BASED LEARNING OPPORTUNITIES

Stakeholders also emphasized the importance of
strengthening partnerships with employers to ensure
that workforce training programs remain aligned with
evolving industry needs. Participants highlighted the
value of expanding employer engagement initiatives
that support apprenticeship programs, internships, job
shadowing opportunities, and other forms of work-
based learning. These initiatives allow individuals to
develop industry-relevant skills while helping employers
connect with potential workers and strengthen the
regional workforce pipeline.

work-based learning opportunities that allow
individuals to gain practical experience while
developing job-related skills.

HOW PUBLIC OUTREACH INFORMED THE 2026 PLAN UPDATE

The outreach activities conducted across the region informed this regional plan update and provided valuable
insights into workforce conditions and opportunities throughout the region. Stakeholder feedback reinforced
the need to strengthen collaboration among workforce partners, improve program accessibility, and align
workforce training with employer and emerging industry needs. These engagement efforts also demonstrate
the continued commitment of the South Jersey Workforce Collaborative and the regional Workforce
Development Boards to maintaining an open and collaborative planning process. Through ongoing
engagement with employers, educational institutions, community organizations, and residents, the regional
workforce system can continue to adapt to changing economic conditions and ensure that workforce
programs remain responsive to the needs of both job seekers and businesses across the region.

SUMMARY

Compared with the outreach conducted during preparation of the 2023 Regional Workforce Development
Plan, the engagement activities informing the 2026 Plan Update incorporated a wider range of outreach
methods and stakeholder perspectives. Engagement activities included stakeholder interviews, workforce
surveys, community listening sessions, and feedback from individuals utilizing workforce services. Input was
obtained from workforce partners, training providers, community organizations, employers, public officials,
and workforce program participants. The 2026 outreach process helped ensure that this regional plan update
reflects the needs and perspectives of employers, workforce partners, and residents throughout the South
Jersey region. The information gathered through these engagement activities provides an important
foundation for workforce planning and program development as the region continues to respond to changing
economic conditions and workforce demands.
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INTRODUCTION

The South Jersey Workforce Cooperative remains committed to advancing workforce performance through
shared information and regional cooperation. As noted in the SIWC 2023 WIOA Plan, local WDB staff are
sharing information about regional workforce training events, public feedback, and new industry
development and job opportunities. Meetings with local and regional economic development
representatives and public officials are continuing. Examples include:

« Information sharing and policy participation with the South Jersey Economic Development District;

« Coordination with Delaware Valley Regional Planning Commission, the South Jersey Economic
Development District, and area U.S. EDA Comprehensive Development Strategies (CEDS);

« Coordination with county economic development offices to assess reporting practices, new job
information, and workforce training and educational opportunities;

« Integration with Rowan University, other colleges and universities, and high school/trade schools
regarding training and job opportunities.

In recognition of the fact that performance outcomes are not perfect and can always be improved, and as
part of this regional plan update, the SJIWC offers the following suggestions:

« The New Jersey Department of Labor & Workforce Development Dashboard provides workforce
performance data for each of the local WDBs in the South Jersey Region (and across the State). Providing
data for the dashboard is cumbersome and an inefficient use of staff resources. Recognizing the State’s
need to provide cumulative data to the Federal government, the SIWC seeks to discuss with the SETC
ways that such information and performance outcomes can be more effectively tracked and reported.

« There is a need for funding to upgrade software and accounting systems, which are currently out-of-date

and inefficient.

« The Work First New Jersey Program will change significantly based on the changes in Federal
requirements for participants in SNAP, Medicaid, and other welfare programs to demonstrate
employment credentials. Co-enrollment in Work First Programs and Training may be needed in order to

enhance performance outcomes.




« Artificial Intelligence (A.l.) is impacting industries in all sectors of the State’s economy. Performance
outcomes will be enhanced with more opportunities for “upskilling programs” that enable companies
and employees to use A.l. to enhance productivity without threatening companies and jobs.

« Current_grant funding programs stifle the efficient distribution of funds. Performance could be enhanced
by allowing the sharing or redistribution of local WDB funding with other WDB organizations in the
region. Currently WDBs are penalized for underspending their funds. Unspent funds, shared with other
WDBs needing additional financial resources could greatly enhance regional performance needs.

« Another suggestion related to the efficient distribution of funds would involve_the provision of some
grant program funds regionally. These funds could then be divided among SIWC participants more
effectively.

« Casework management systems also need to be upgraded to enhance productivity and casework
performance.

» Technical assistance for system operations is also needed from the SETC to enhance performance and
service delivery.

« Interagency coordination needs to be strengthened. Currently, due to differing regulations and program
guidelines, certain individuals are deemed ineligible for workforce training and assistance. These
regulatory roadblocks must be eliminated in order to reach many of the region’s residents who are most
critically in need of workforce training.

SUMMARY

The South Jersey Workforce Collaborative is committed to effective engagements that advance workforce
performance and reporting in the region and facilitate the engagement of the local WDBs. The SJIWC meets
regularly — usually monthly — to discuss programs, share new job opportunities, and expand new and existing
partnerships.

Two regional meetings with the SJWC were held, and multiple exchanges of information helped facilitate this
plan update. Additional meetings are planned as implementation of the plan’s recommendations and
meetings with the SETC are proposed.

As the SIWC prepares for a New Five-Year Plan next year, the possibility of a regional symposium to assess
business opportunities, workforce needs, a changing economy, and ways to enhance performance standards
and metrics should be considered. The support of the SETC will be essential in this regard.

In addition, the SJIWC suggests a Statewide Summit to discuss the collection and distribution of performance
metrics and standards in advance of the new Five-Year Plan. There will be many new obligations placed on
local WDBs for reporting policy changes in the SNAP and Medicaid programs. There will need to be
uniformity established in this process and clear expectations outlined.

The SIWC looks forward to an ongoing regional and Statewide dialogue that will advance workforce services
and performance standards for residents and stakeholders in New Jersey.
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INTRODUCTION

There have been a number of policy changes or proposals since the prior WIOA Plan was completed. This
short summary outlines those highlights. Local WDBs are continuing to consolidate service delivery
organizations and integrate services among their partners.

The LWDBs in the South Jersey Region have no physical expansion plans at the present time. The region
remains committed to expanding programmatic access through its WDBs in the following ways:

« Enhancing opportunities for online access to programs and services;

« Implementing new partnerships for program development and workforce training to accommodate new
industries in the region. Several of those industries were mentioned in Section 2 of this plan update.

« Linking economic development and other service providers to One-Stop and WDB services via online
connections;

« Working with County educational institutions and local industry to promote the availability of existing
workforce training programs and develop new ones that meet the industry certifications required by
emerging employers;

« Promoting new marketing and public outreach efforts to coordinate workforce training with childcare,
transportation, language assistance, and other barriers to job opportunities.

Local WDBs are taking advantage of Virtual Reality technology to provide “real-life” examples of a typical
career day in certain professions. New investments in broadband throughout the region are making remote
access to programs and information more accessible — although more investment is needed. New transit
plans are being advanced, and funding sources are being explored to expand transit opportunities and access
to services throughout the region. Rowan University’s veterinary and medical programs offer new job
opportunities in businesses that support these industries. New nursing and medical employment across the
board is expanding. Salem Community College’s proposed expansion to its nurses’ training facility is just one
example of this growing career path. Programs have also emerged both regionally and statewide that reflect
new opportunities for job development in the film, aviation, aeronautic, food industry, and technology
sectors. Rowan College of South Jersey is investing more heavily in training and education for the Trades
Sectors, where job demands are particularly high.
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RECOMMENDATIONS

The South Jersey Workforce Collaborative views education and literacy programs as the primary foundations
of workforce development. As such, this plan amendment suggests the need for new programs, policies, and
funding directed toward literacy. Other policy recommendations include the following:

« Program rebranding is needed to help guide consumers to the appropriate facilities.Referring to the
“One Stop Center” does not imply the range of training and job opportunities that are available
there.Changing the name of these facilities to something such as “The County Employment, Job
Opportunity, and Career Training Center” might provide a more attractive title. If the “One Stop” label
must remain, it could be used as a sub header for the name of the facility.

« Using Artificial Intelligence to enhance enthusiasm for jobs in certain sectors can heighten the interest
that young people may have in certain jobs and careers.

« The WDBs are interested in getting more Involved in developing programs, grant opportunities and grant
awards. The belief is that this involvement will tailor programs and grant funding more closely to local
needs.

« Enhance Apprenticeship Training Funds/Programs for the region’s new industries such as the film,
technology, aviation and other sectors. Regional coordination of these opportunities would help to
expand access and promote the visibility of such programs among the local WDBs.

« Regulations for Job Eligibility need to change. Current regulations omit many people from the training
and job placement programs. This is particularly true for the homeless population. Greater integration of
program and employment opportunities are needed.

« The National Aviation Research & Technology Park is a premier employer in the region that provides
thousands of high paying technology jobs. Jobs in these industries and supportive career sectors should
be a major focus of region’s emerging workforce landscape.

« The SETC should facilitate opportunities for funding requests at end of State fiscal year should there be
any unspent monies available.

Career choices should be broadened from those currently available through WIOA funding.

SUMMARY

Many similar policy changes were referenced in the local WDB Plan updates that were submitted last year.
The SJIWC continues to advance collaboration among its LWDBs and views this collaboration as extremely
productive. This is evidenced by the many proactive suggestions and recommendation made in this plan.
With the advent of a new administration in Trenton, 2026 may provide an excellent opportunity to advance
new programs and initiatives or to consolidate existing programs that reflect program and policy goals for the
South Jersey region and statewide. The SJWC looks forward to working with the SETC, the Department of
Labor and Workforce Development and the Governor’s office to bring needed change to workforce
programs, policies and deliverables for the people of New Jersey.




SECTION VI

ONGOING PLAN ALIGNMENT OF THE SJWC
REGIONAL PLAN WITH THE PILLARS AND GOALS
OF STATE AND FEDERAL WORKFORGE
DEVELOPMENT




ALIGNMENT WITH THE NJ STATE PLAN

The New Jersey WIOA Plan promotes three primary goals:
1.Expand and develop pathways and services that open up access to career opportunities for all NJ residents;
2.Align systems, programs, and training to meet the skill and labor needs of employers; and

3.Strengthen public infrastructure that supports high-quality employment opportunities, protection for
workers, a competitive business climate, and the implementation of new technologies that help to streamline
the employment process.

As highlighted in 20 CFR 679.100, the purpose of the SETC is to:
« Enhance the capacity and performance of the workforce development system;
« Align and improve the outcomes and effectiveness of federal- and state-funded workforce programs and

investments;
« Through these efforts, promote economic growth;
« Engage public workforce system representatives, including businesses, education providers, economic
development, labor representatives, and other stakeholders to help the workforce development system
achieve the purpose of the Workforce Innovation and Opportunity Act (WIOA);
Assist with achieving the State's strategic and operational vision and goals

Clearly, the SJWC Regional Workforce Development (WIOA) Plan addresses all of the SETC's key goals and
responsibilities. Beyond simply aligning conformance between programs and policies, the regional plan
provides a multitude of suggestions and recommendations on how the SETC in collaboration with local WDBs
and other partners can enhance workforce development, performance measures, and access to programs
and training.

Specifically, Section 4 of this plan makes recommendations to enhance infrastructure, engage local WDBs in
the grant development and distribution process, use artificial intelligence training to upskill businesses and
employees, and provide additional technical assistance and casework management support. All of these
suggestions support and enhance the goals of the State Plan.
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FEDERAL PILLARS OF WORKFORCE DEVELOPMENT

Similarly with the New Jersey WIOA Plan, the Federal Workforce Development Strategy offers similar and
very compatible goals. The key Pillars of Workforce Development at the Federal level include:

« EDUCATION & TRAINING: Focuses on providing access to quality education and training programs that align
with labor market needs.

« CAREER PATHWAYS: Develops clear pathways for individuals to advance in their careers through structured
programs that connect education, training, and employment.

« EMPLOYER ENGAGEMENT: Encourages collaboration between employers and workforce development
programs to ensure training meets industry demands.

« SUPPORT SERVICES: Offers resources such as counseling, transportation, and childcare to help individuals
overcome barriers to employment.

« DATA-DRIVEN DECISION MAKING: Utilizes labor market data to inform policies and programs, ensuring they
are responsive to current and future workforce needs.

The SJIWC Regional Plan conforms with these pillars of Federal policy. New career pathways are being
created to address the new industry opportunities that are developing in the region — the film, aviation, and
technology industries being key examples. While barriers exist regarding access to programs and training,
such as the availability of transportation and broadband, advances are being made locally and regionally to
address these challenges.

SUMMARY

This SJWC WIOA Plan Addendum outlines changes in the region’s demography and expanding economy that
will impact workforce development for years to come. The addendum also provides a prelude for the issues
and opportunities that will shape the new 5-Year Regional Workforce Development Plan. One critical need
across all the local WDBs is funding for mandatory literacy training. This is a regional need. It represents the
foundation for all other training programs and ideas outlined in this plan update. Funding for literacy has
been lacking in recent years and needs to be provided.
e 31
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In addition, the State and local workforce development agencies will face new challenges as a result of
Federal policy changes, funding, and programming needs. These changes will be occurring both in 2026 and
2027 as critical deadlines for adjustments to SNAP, Medicaid and other programs loom. Both timely and in-
depth technical assistance and clearly defined guidelines from the SETC, the NIJDOL and the Federal
Government will be necessary if these complex regulatory changes are to be met. Ongoing partnerships and
dialogue with the SETC, the local WDBs, and State government will help to facilitate these and other
programmatic transitions. Quarterly meetings with the SETC can help to aid local WDBs in meeting these
new challenges. The new ideas outlined in this plan addendum can provide a roadmap for meeting many of
those program and funding objectives.

It is our hope, as members of the SIWC that the SETC will work with us to advance new initiatives and
enhance access to programs and training. We look forward to working with State and local partners to meet
the region’s and the State’s ongoing workforce development needs.







Top Industry Employment in the Southern Region

|Average Annual

Average

Total Wages

Percent of

Percent of

NAICS + Industry Sector Units
62 Health care and social assistance 11,185
44 Retail trade 5,623
72 Accommodation and food services 4,543
31 Manufacturing 1,548
48 Transportation and warehousing 1,152
56 Administrative and waste services 2,892
54 Professional and technical services 4,243
23 Construction 4,135
42 Wholesale trade 1,907
81 Other services, except public administratio 4,018
52 Finance and insurance 1,881
71 Arts, entertainment, and recreation” 824
53 Real estate and rental and leasing 1,442
55 Management of companies and enterprise: 211
61 Educational services 565
11 Agriculture, forestry, fishing and hunting 406
51 Information 460
22 Utilities 75
21 Mining 26
99 Unclassified 2,008

Total Private Sector 149,124|

| Employment
136,323
97,263
91,614
53,129
46,756
44,312
34,864
34,276
32,164
23,700
20,974
15,691
10,438
9,835
8,941
6,976
5,439
3,749
266
2,545
679,246
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Annual Wages |

66,837.63
42,203.75
32,860.21
81,127.13
53,843.88
53,968.46
96,784.53
85,186.60
79,613.40
41,967.66
115,476.20
53,550.84
73,934.25
137,251.79
43,484.87
45,448.31
92,424.99
140,554.78
84,173.78
43,535.97

62,640.06 |

$ 9,111,506,019.00
$ 4,104,863,653.00
$ 3,010,455,027.00
$ 4,310,203,368.00
$ 2,517,524,499.00
$ 2,391,450,523.00
$ 3,374,295,723.00
$ 2,919,855,741.00
S 2,560,685,468.00
$ 994,633,474.00
$ 2,421,997,909.00
$  840,266,199.00
S 771,725,734.00
$ 1,349,871,337.00
$ 388,798,198.00
$  317,047,397.00
$ 502,699,527.00
$ 526,939,853.00
S 22,390,225.00
$ 110,799,044.00

Private
20.07%
14.32%
13.49%
7.82%
6.88%
6.52%
5.13%
5.05%
4.74%
3.49%
3.09%
2.31%
1.54%
1.45%
1.32%
1.03%
0.80%
0.55%
0.04%
0.37%
100.00%

Private Total
21.41%
9.65%
7.08%
10.13%
5.92%
5.62%
7.93%
6.86%
6.02%
2.34%
5.69%
1.97%
1.81%
3.17%
0.91%
0.75%
1.18%
1.24%
0.05%
0.26%

100.00%

Souwrce: Quarterly Censues of Employment and Wages, 2024 Armual Averages
Prepared by: New Jersey Depariment of Labor and Workforce Development, September, 2025

Top Industry Projections in the Southern Region

$42,548,008,918.00 |

310000
720000
420000
230000
710000
560000
540000
810000
550000
530000
220000
510000
520000
440000
900000

Industry
Total All Industries
Health Care and Social Assistance
Transportation and Warehousing
Educational Services
Manufacturing
Accommodation and Food Services
Wholesale Trade
Construction
Arts, Entertainment, and Recreation

Administrative and Support and Waste Management and Remediation Services

Professional, Scientific, and Technical Services
Other Services (except Government)
Management of Companies and Enterprises
Real Estate and Rental and Leasing

Utilities

Information

Finance and Insurance

Retail Trade

Government

Sowrce: Inchatry and Occng ol Emplen Pre

¥

2022 Actual | 2032 Projected |Increase/Decrease

864,950 905,700

129,500 144,600
50,200 62,250
76,400 79,700
54,300 57,050
88,850 91,550
36,100 38,400
37,000 39,050
14,050 16,000
51,250 52,650
40,700 41,450
29,250 30,000
9,800 10,400
10,450 10,550
4,100 4,100
7,150 6,350
27,250 25,700
100,400 98,300
49,850 47,600

Percentage Change
4.7
11.7
24.0
43
5.1
3.0
6.4
5.5
13.9
2.7
1.8
2.6
6.1
1.0
0.0
-11.2
5.7
2.1
-4.5


https://42,548,008,918.00
https://110,799,044.00
https://43,535.97
https://22,390,225.00
https://84,173.78
https://526,939,853.00
https://140,554.78
https://502,699,527.00
https://92,424.99
https://317,047,397.00
https://45,448.31
https://388,798,198.00
https://43,484.87
https://1,349,871,337.00
https://137,251.79
https://771,725,734.00
https://73,934.25
https://53,550.84
https://2,421,997,909.00
https://115,476.20
https://994,633,474.00
https://41,967.66
https://2,560,685,468.00
https://79,613.40
https://2,919,855,741.00
https://85,186.60
https://3,374,295,723.00
https://96,784.53
https://2,391,450,523.00
https://53,968.46

Top Occupations in the Southern Region

Southern Region

Employment|Average Salary

Education

31-1120
41-2011
35-3023
29-1141
41-2031
35-3031
43-9061
43-4051
37-2011
43-6014
11-1021
25-9045
43-1011
43-4171
35-2014
25-2021
31-1131
43-3031
49-9071
33-9032

Home Health and Personal Care Aides

Cashiers

Fast Food and Counter Workers

Registered Nurses

Retail Salespersons

Waiters and Waitresses

Office Clerks, General

Customer Service Representatives

Janitors and Cleaners, Except Maids and Housekeeping Cleaners
Secretaries and Administrative Assistants, Except Legal, Medical, and Executiv
General and Operations Managers

Teaching Assistants, Except Postsecondary

First-Line Supervisors of Office and Administrative Support Workers
Receptionists and Information Clerks

Cooks, Restaurant

Elementary School Teachers, Except Special Education

Nursing Assistants

Bookkeeping, Accounting, and Auditing Clerks

Maintenance and Repair Workers, General

Security Guards

Sowrce: NJLWD, (ccupational Employment Statistics Swrvey, June 2025
Prepared by: New Jerscy Department of Labor and Warkforce Development,
Bureas of Labor Market Information, Seprember 2023

Top Occupational Projections in the Southern Region

22,140
20,960
20,300
18,700
18,060
14,470
12,670
11,900
11,840
11,580
10,290
9,630
9,410
8,850
8,050
7,970
7,620
7,110
6,830
6,750

36,542.00
33,394.00
33,037.00
98,447.00
37,676.00
44,055.00
46,698.00
45,951.00
37,822.00
48,161.00
159,402.00
35,071.00
71,645.00
39,899.00
38,726.00
74,542.00
41,210.00
52,955.00
52,468.00
41,723.00
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High school diploma or equivalent
No formal educational credential
No formal educational credential

Bachelor's degree

No formal educational credential
No formal educational credential

High school diploma or equivalent

High school diploma or equivalent
No formal educational credential

High school diploma or equivalent

Bachelor's degree
Some college, no degree

High school diploma or equivalent

High school diploma or equivalent
No formal educational credential

Bachelor's degree
Postsecondary non-degree award
Some college, no degree
High school diploma or equivalent
High school diploma or equivalent

Increase

31-1120
53-7062
53-7064
53-7065
53-3032
35-2014
29-1141
15-1252
53-3033
11-9111
29-1171
31-9092
53-3031
35-3023
11-3031
21-1018
43-4171
49-9041
47-2061
39-5012

Home Health and Personal Care Aides 19,900
Laborers and Freight, Stock, and Material Movers, Hand 19,100
Packers and Packagers, Hand 15,900
Stockers and Order Fillers 17,900
Heavy and Tractor-Trailer Truck Drivers 10,150
Cooks, Restaurant 6,600
Registered Nurses 17,050
Software Developers 7,200
Light Truck Drivers 4,850
Medical and Health Services Managers 3,400
Nurse Practitioners 1,300
Medical Assistants 3,900
Driver/Sales Workers 5,350
Fast Food and Counter Workers 20,050
Financial Managers 4,600
Substance Abuse, Behavioral Disorder, and Mental Health Counselor 2,650
Receptionists and Information Clerks 10,050
Industrial Machinery Mechanics 2,200
Construction Laborers 6,300
Hairdressers, Hairstylists, and Cosmetologists 6,350

2032 Projectec
24,450
21,900
18,100
19,500
11,650
8,100
18,400
8,550
6,000
4,450
2,100
4,650
6,050
20,700
5,200
3,200
10,550
2,650
6,750
6,800

4,550 229
2,800 14.7
2,200 13.8
1,600 8.9
1,500 14.8
1,500 22.7
1,350 7.9
1,350 188
1,150 23.7
1,050 30.9
800 61.5
750 19.2
700 131
650 32
600 13.0
550 20.8
500 5.0
450 20.5
450 7.1
450 7.1

Percentage Change

Source: Industry and Occupational Employment Profections
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	INTRODUCTION 
	3 
	Figure

	INTRODUCTION 
	INTRODUCTION 
	Southern New Jersey is a diversifying region. The demographics are changing. The economy is experiencing growth from new industries and workforce opportunities. The region represents much more than the heart of the State's agricultural and tourist economies. New clusters of industry are emerging in the aviation/aeronautics, advanced food processing, the film industry, healthcare, and other sectors. It is more important now than ever before to plan for the workforce training needs of these new industries and
	This document is an update to the 2023 South Jersey Regional Workforce Development Plan (also known as the Workforce Innovation and Opportunity Act -WIOA Plan). The South Jersey Workforce Collaborative (SJWC) is the sponsor of this plan. The SJWC comprises Workforce Development Board representatives from the South Jersey Region encompassing seven counties: Atlantic, Burlington, Camden, Cape May, Gloucester, Cumberland, and Salem. This plan update is being presented for public review and comment. 
	In compliance with the Workforce Innovation and Opportunity Act, each of New Jersey's three WIOA workforce planning regions must participate in a regional planning process to update its regional plans every two years. Each Regional Plan is to incorporate input and coordination from each of the local areas within the workforce planning region. Regional plans must comply with the requirements outlined in WIOA and must align with and support the strategies described in the New Jersey Combined WIOA State Plan. 
	It is the intent of this SJWC Plan update to address actions and strategies that the SJWC can take, in partnership with the local Workforce Development Boards, the SETC, and the Department of Labor and Workforce Development, to advance workforce training throughout the region. This includes the need for ongoing technical guidance and where possible the creation of new program and funding opportunities. The plan update also raises issues that point to potential new programs and needed funding from the New Je
	Figure
	OVERVIEW OF THE REGIONAL PLAN 
	This Regional Plan update addresses the four elements required for inclusion, as directed by the State Employment and Training Commission (SETC). They include: 
	Commentsfrom the public
	An overview ofthe region and its 
	and regional stakeholders.
	and regional stakeholders.
	changing laborforce and economy. 
	Changes in metrics, programs, 

	Conformance with 
	Conformance with 
	and evaluation strategies. 
	the State Plan. 
	Figure
	Following this Introduction, Section 2 outlines changes in the region's demographic and economic baselines since the initial 2023 regional plan was adopted. Where these changes suggest a need for new policies and programs, recommendations are made in subsequent sections of the plan. 
	Section 3 focuses on public comments and feedback about policies, programs, and ways to make the workforce training process more user-friendly and effective. These comments stem primarily from those obtained during the local WDB plan updates offered in 2025. But there are also comments from stakeholder interviews that were conducted during this plan update. 
	Because good workforce development programs and client support are closely aligned with performance, Section 4 takes a look at some of the current performance objectives and offers suggestions for improvement. Proposals for enhancing outreach, collaboration with workforce partners, and program development are offered. 
	The fifth section provides an overview of policies and programs. Existing program goals are provided along with suggestions for meeting a broader range of program needs. The final Section 6 outlines the pillars of the State and Federal Workforce Training Programs to ensure compatibility with regional workforce goals. This is to ensure ongoing coordination of the various levels of government and a venue for further 
	THE PROCESS FOR UPDATING THE REGIONAL PLAN 
	This plan was developed by the South Jersey Workforce Collaborative, which included representatives from each of the seven counties and the five local WDB offices. The plan was facilitated by Triad Associates, a community and economic development consulting firm located in Vineland, New Jersey. The plan was drafted over the course of two meetings with the South Jersey Workforce Collaborative representatives, who represented the Plan Task Force, and outreach to economic development offices and regional stake
	ESTABLISHING AWORKFORCE DEVELOPMENT VISION AND GOALS 
	Southern New Jersey is changing. Its economy is expanding. A new industry is moving into the region. Businesses are diversifying, and new opportunities for workforce training are emerging. In an era of global competition and rapid technological change, our region of New Jersey must continue to build on a strong talent development foundation. Toward that end, we are offering the following vision for our region. 
	At a meeting of the SJWC on January 30, 2026, participants from the WDB's indicated that they wanted to focus on a wide range of workforce planning objectives. 
	1.Document the realities of the southern NJ Region and its economy; 
	2. 
	2. 
	2. 
	Define workforce training needs and new ideas to meet those needs; 

	3. 
	3. 
	Establish a strong rationale for additional assistance and changes in policy; and 

	4. 
	4. 
	Look forward to future needs and the coming Five-Year Regional Plan. 


	This document seeks to achieve those objectives and to provide innovative and creative ways to advance program access, address employer needs, and enhance training opportunities for residents of the southern New Jersey region. 
	SECTION II 
	LABOR MARKETCONDITIONS 
	7 
	Figure



	INTRODUCTION 
	INTRODUCTION 
	Understanding current labor market conditions is essential for identifying workforce training priorities and ensuring that education and employment programs are aligned with regional employment needs. As part of the two-year regional plan modification process, the South Jersey Workforce Collaborative reviewed updated labor market data provided by the New Jersey Department of Labor and Workforce Development. 
	The South Jersey Workforce Collaborative includes Atlantic, Burlington, Camden, Cape May, Gloucester, Cumberland, and Salem Counties. For this 2026 Plan Update, the combined regional data was compared with the labor market conditions outlined in the 2023 South Jersey Regional Workforce Development Plan to identify any significant shifts in regional economic conditions, industry employment trends, and workforce demand. 
	As part of the regional plan modification, SETC asked each workforce region in New Jersey to assess key economic sectors relevant to their local economies. For the South Region, this involved examining workforce needs in tourism and agriculture, while also acknowledging the substantial roles of healthcare, logistics, manufacturing, and professional services in regional employment. These sectors were thoroughly reviewed and discussed in this plan update. 
	The analysis presented in this section examines current industry employment trends, occupational employment patterns, workforce projections, and key demographic and educational characteristics that influence workforce development across the region. These findings provide an important foundation for workforce planning and help guide the development of education, training, and employment programs that support the region's evolving labor market 
	Figure
	TOP EMPLOYMENT SECTORS IN 2026 BY INDUSTRY 
	Understanding the structure of employment across industries offers important insights into the sectors that drive economic activity and workforce demand in the South Jersey region. The 2023 South Jersey Regional Workforce Development Plan identified the following industries as the top sources of employment in the area based on the latest available data at that time: 
	1.Educational Services, Health Care, and Social Assistance 
	2. Retail Trade 3.Arts, Entertainment, Recreation, Accommodation, and Food Services 
	4. Professional, Scientific, Management, Administrative, and Waste Management Services 
	S. Manufacturing 
	Updated labor market data from the New Jersey Department of Labor and Workforce Development indicate that the overall structure of the regional economy remains largely consistent with the earlier analysis, although several shifts have occurred in the distribution of employment across industries. 
	Top Industry Employment in the Southern Region 
	Top Industry Employment in the Southern Region 
	Units AverJgl'.' Annual 
	NAICS + lnduwv Sector 
	Employment 
	62 
	62 
	62 
	Health care and social assistance 
	11,18S 

	44 
	44 
	Retail trade 
	S,623 

	72 
	72 
	Accommodation and food services 
	4,543 

	31 
	31 
	Manufacturing 
	1,548 

	48 
	48 
	Transportation and warehousing 
	1,152 

	Total Private Sector 
	Total Private Sector 
	mm 
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	Four industries identified in the 2023 plan still rank among the region's largest employment sectors: Health Care and Social Assistance, Retail Trade, Accommodation and Food Services, and Manufacturing. A notable update is the rise in Transportation and Warehousing as a key employment sector, driven by growth in logistics, distribution, and supply chain activities across South Jersey. This growth is likely due to the region's strategic location in the Northeast Corridor, which provides access to major highw
	INDUSTRY PROJECTIONS INTHE REGION ___________ 
	Industry employment projections provide important insights into sectors expected to grow and shape workforce demand in the coming decade. This data helps workforce development partners and training providers predict where job opportunities will increase and pinpoint areas that may require improved 
	Industry employment projections provide important insights into sectors expected to grow and shape workforce demand in the coming decade. This data helps workforce development partners and training providers predict where job opportunities will increase and pinpoint areas that may require improved 
	Other industries are expected to experience more moderate changes during the same period. Manufacturing is projected to remain a stable part of the regional economy and is therefore likely to stay among the top industries in the area. Accommodation and Food Services, which support the tourism economy in many South Jersey communities, are also expected to remain key sources of employment throughout the region. Although its relative position among major industries may decline slightly compared to faster-growi

	workforce training. 
	workforce training. 
	workforce training. 

	Top Industry Projections In the Southern Region lndu\lry 000000 Tool All Industries 
	Top Industry Projections In the Southern Region lndu\lry 000000 Tool All Industries 
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	Figure
	TOP EMPLOYMENT SECTORS IN 2026 BY OCCUPATION 
	Although industry employment trends identify the sectors where jobs are concentrated, occupational employment patterns provide a clearer understanding of the types of positions employers are looking to fill. Examining occupational data helps workforce development partners, education providers, and training institutions better understand the skills and qualifications employers require, enabling workforce programs to align training efforts with real labor market demand across the South Jersey region. The 2023
	1. 
	1. 
	1. 
	Office and Administrative Support Occupations 

	2. 
	2. 
	Transportation and Material Moving Occupations 

	3. 
	3. 
	Retail Salespersons 

	4. 
	4. 
	Food Preparation and Serving Related Occupations 

	5. 
	5. 
	Educational Instruction and Library Occupations 


	These occupations reflected the structure of the regional economy at that time, particularly the strong presence of retail activity, hospitality and tourism-related employment, administrative roles, and logistics-
	related occupations. 
	Top Occupations in the Southern Region 
	Top Occupations in the Southern Region 
	Southern Region 31-1120 Home Health and Personal Care Aides 41-2011 Cashiers 35-3023 Fast Food and counter Workers 29-1141 Reglstered Nurses 41-2031 Retail Salespersons 
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	The 2025 Occupational Employment Statistics Survey indicates that many of these jobs still constitute a significant portion of employment in the region. Positions in retail and services like cashiers, fast food workers, and salespeople, continue to be among the most prevalent. Meanwhile, some occupations that were previously among the largest employment groups have fallen in rank. Notably, roles in educational instruction, library services, and office and administrative support are no longer among the top c
	Demographic trends are also affecting job demand. As South Jersey's population ages, healthcare-related occupations are expected to become increasingly important. Positions such as home health aides, personal care aides, and registered nurses are projected to see rising demand as healthcare providers meet the needs of an aging population and the increasing demand for healthcare services. 
	OCCUPATIONAL PROJECTIONS IN THE REGION 
	Occupational projections offer insight into the jobs expected to grow the most across the South Jersey region through 2032. These projections highlight several occupations related to healthcare services and logistics industries as areas with expected significant increases in workforce demand. 
	HOME HEALTH &PERSONAL CARE AIDES 
	Home health and personal care aides are expected to see the largest employment growth among major occupations, with an estimated increase of approximately 22.9% by 2032. This growth is driven by the growing need for long-term and home-based healthcare as the regional population ages and healthcare providers meet rising demands for personal care and support services. 
	Several occupations associated with transportation, logistics, and distribution are expected to grow significantly during the same period. Laborers and freight, stock, and material movers are projected to increase by approximately 14.7 % and may rise to becoming one of the largest occupational groups in the area. Packers and packagers are anticipated to grow by approximately 13.8%, while stockers and order fillers are expected to rise by approximately 8.9%. Additionally, heavy and tractor-trailer truck driv
	Many occupations expected to experience the greatest growth by 2032 are not currently among the largest occupational categories in terms of employment. However, these projected increases highlight the growing significance of industries like transportation and warehousing in the regional economy. As these industries continue to expand, demand for workers in logistics, freight movement, and distribution-related occupations 11 is expected to rise. Aligning education and training programs with these emerging jo
	Figure
	CHANGES AND IMPLICATIONS OF DEMOGRAPHICS AND EDUCATIONAL CHARACTERISTICS 
	One of the most significant demographic trends affecting the region is the aging of the population. Approximately 30.S % of the regional population is over the age of 55, indicating that a substantial portion of the workforce is approaching retirement age. As older workers retire, employers across industries may face greater pressure to fill positions vacated by experienced staff and to maintain a stable labor force. Additionally, the aging population is projected to increase demand for healthcare services,
	Educational attainment significantly influences workforce development strategies in the region. Approximately 29.6% ofthe regional population has a high school diploma or equivalent as their highest level of education. 
	Resident Population by Age 

	M§ttGti•i4MM#413411M
	M§ttGti•i4MM#413411M
	Total population 1,915,827 100.0% 
	Many major current employment sectors, such as retail, food 
	Less than 25 565,682 29.5% 
	service, and logistics, do not require more than a high school 25 to 34 241,303 12.6% 
	35 to 44 2S3,268 13.2%diploma. Likewise, future growth occupations by 2032
	-

	45 to 54 232,823 12.2% especially those in transportation, warehousing, and distribution 55 To64 256,096 13.4% GS to 74 215,208 11.2%
	-generally need limited formal education but might require 
	75 to 84 113,959 5.9% Source: Americtm C.Omm1mity Survey f.. Yeor Estimates 
	technical skills, industry certifications, or on-the-job training. 

	Resident Population by Educational Attainment Number Percent 
	Meanwhile, 23.0% of the regional population has earned 

	Population 25 years and over 1,350,145 100.0% 
	a bachelor's degree. This level of education supports 
	Lessthan 9th grade SS,046 4.1" 9th to 12thgrade, nodiploma 65.446 4.8% 
	employment in professional and healthcare jobs t hat 
	High school graduate (includes equivalency) 400,096 29.6% 
	Somecollege, no degree 226,622 16.8" Associate's degree 109,829 8.1"
	need advanced training. For instance, registered nurses, 

	currently among the largest healthcare professions in 
	Bachelor's degree 310,700 23.0% the area and expected to grow, usually require at least a Graduate orprofessional degree 182,406 13.59' 
	Soun,,.• ,1..,r1con C,,,,.,,,unlryS,,n'q 1-Y,or i;,,1...,,u 
	bachelor's degree, as well as professional licensure and specialized training. 
	Figure
	Figure
	REGIONAL SHIFTS IN INDUSTRY 
	The labor market analysis offers key insights into South Jersey's leading industries and occupations. While it emphasizes sectors with the highest employment and growth potential, understanding wider economic factors is crucial. 
	Recent data show that industries like transportation and warehousing, film production, advanced food processing, craft beverages, and cannabis-related businesses are expanding rapidly and are likely to see significant job growth soon. Additionally, stakeholder feedback gathered during regional planning discussions highlights emerging sectors in aviation technology, data services, robotics, and artificial intelligence that could influence the future regional economy. 
	The region's economy is gradually diversifying while still maintaining strong ties to traditional industries such as healthcare, tourism, agriculture, and manufacturing. Recognizing these changes is important for workforce development partners as they work to align education and training programs with the shifting needs of employers and the employment opportunities available to residents across the region. 

	EXISTING INDUSTRIES 
	EXISTING INDUSTRIES 
	Several industries that have historically been vital to South Jersey's economy still offer significant employment in the region. Some sectors once viewed as emerging have now become established, contributing noticeably to the economy. These include film production, advanced and plant-based food processing, craft beverages, and cannabis-related enterprises. 
	For instance, film and TV production has grown considerably in New Jersey recently, with planned investments like the proposed Netflix studio complex at Fort Dix expected to generate new jobs in production, logistics, technical trades, and support services. 
	Similarly, cannabis legalization has opened new opportunities in cultivation, distribution, and retail operations across the state. Although these industries are still developing and face increasing regional and national competition, they introduce new economic activities that were absent from earlier workforce planning discussions. 
	Figure
	TRANSPORTATION, LOGISTICS, DISTRIBUTION 
	Transportation, logistics, and warehousing are increasingly important industries across the region, driven by expanding supply chain and distribution networks along the Northeast corridor. State labor projections indicate these sectors will be among the fastest-growing employment areas in the next decade. Stakeholders also observed that the notable rise in warehouse construction reflects ongoing interest in regional logistics programming and training. However, workforce partners note that some new warehouse
	ADVANCED MANUFACTURING, TOURISM, RETAIL 
	Advanced manufacturing continues to be a vital part of the South Jersey economy, but the sector is changing as new technologies and production techniques alter workforce needs. Manufacturers are increasingly seeking workers with specialized skills in automated systems, robotics, and equipment maintenance. Meanwhile, tourism, hospitality, and retail remain key economic drivers, especially in Atlantic City and shore communities. However, these sectors are witnessing notable shifts in consumer habits. For exam
	HEALTHCARE 6MEDICAL SERVICES 
	Healthcare remains a stable and growing sector in South Jersey, projected to become increasingly vital to the regional economy over the next decade. Demographic shifts, especially the aging population in several counties, are expected to boost demand for healthcare services and related roles. Workforce partners highlighted that expanding healthcare education programs are helping meet this demand. For instance, the Davidow Nursing Center expansion at Salem Community College aims to boost training capacity fo
	I CONSTRUCTION 
	SKILLED TRADES, CLEAN ENERGY

	Construction and skilled trades employment remains strong across the region and is expected to continue growing as infrastructure investments, clean energy projects, and industrial developments. Workforce partners have noted a rising demand for skilled trades workers in areas such as electrical work, HVAC, plumbing, welding, and equipment maintenance. Educational institutions like Rowan College of South Jersey have expanded their trades training programs to meet this demand and are experimenting with innova
	AGRICULTURE 6FOOD PRODUCTION 
	Agriculture continues to play an important role in several South Jersey counties, but the sector is also evolving as new forms of agribusiness emerge. The region has seen growth in wineries, breweries, and distilleries, which contribute to both agricultural production and tourism. In addition, advanced food processing industries are expanding in the region, including plant-based food production and food innovation sectors that combine traditional agricultural resources with modern food technology. 

	EMERGING INDUSTRIES 
	EMERGING INDUSTRIES 
	In addition to the established industries mentioned above, several emerging sectors are starting to re-shape the economic future of South Jersey. These industries are backed by local research institutions, technological advances, and growing infrastructure investments. Although some of these sectors are still in development, they hold the potential to create new employment opportunities and reshape workforce demands in the years ahead. Workforce development partners emphasized the importance of monitoring t
	--AVIATION 6AERONAUTICS 
	The aviation and aeronautics sector represents a growing area of opportunity within the South Jersey region. The presence of major aviation research and training facilities, including the Federal Aviation Administration Technical Center, provides a foundation for continued growth in aviation-related industries. Regional stakeholders noted increasing opportunities in areas such as aviation maintenance and repair, drone technology, and aviation supply chain operations. Growth in air cargo logistics and aviati
	_ PHARMACEUTICALS 6BIOSCIENCES _ 
	The aviation and aeronautics sector represents a growing area of opportunity within the South Jersey region. The presence of major aviation research and training facilities, including the Federal Aviation Administration Technical Center, provides a foundation for continued growth in aviation-related industries. Regional stakeholders noted increasing opportunities in areas such as aviation maintenance and repair, drone technology, and aviation supply chain operations. Growth in air cargo logistics and 
	aviation support services 
	aviation support services 
	aviation support services 
	may also contribute 
	to 

	additional 
	additional 
	employment 
	opportunities 
	in 

	transportation and logistics-related occupations. 
	transportation and logistics-related occupations. 


	DATA SERVICES 6HIGH TECHNOLOGY _____ 
	Technology-driven industries are increasingly expanding across the region, including sectors like data services, robotics, and advanced IT operations. The development of robotics and automation training programs at Rowan College of South Jersey demonstrates rising employer demand for workers skilled in automated production systems, engineering, and software. Workforce partners indicated that more investment in robotics training might be needed to meet future industry needs. Regional stakeholders also highli
	---ARTIFICIAL INTELLIGENCE Ii EMERGING DIGITAL TECHNOLOGIES --
	-

	Artificial intelligence and related digital technologies are expected to influence a wide range of industries across the South Jersey economy. Stakeholders noted that while some community members view artificial intelligence as a potential threat to employment, these technologies also present significant opportunities for workforce development. Artificial intelligence tools are increasingly being integrated into existing industries such as healthcare, logistics, manufacturing, and administrative services, w
	Workforce development partners emphasized the importance of expanding training programs that help workers understand how artificial intelligence can be applied within existing occupations rather than viewing the technology solely as a replacement for human labor. Incorporating artificial intelligence training into existing workforce development programs may help prepare workers for evolving job requirements across multiple industries. 

	PARTNERSHIPS 
	PARTNERSHIPS 
	The South Jersey Workforce Collaborative and its member Workforce Development Boards have long histories of partnering with a range of educational and workforce training organizations. At the State and regional levels these partnerships include the following: 
	STATE & REGIONAL PARTNERS 
	• 
	• 
	• 
	The New Jersey Department of Labor and Workforce Development 

	• 
	• 
	The State Employment & Training Commission 

	• 
	• 
	Garden State Employment and Training Association 

	• 
	• 
	The Garden State Employment & Training Commission 

	• 
	• 
	• 
	The Southern New Jersey Development Council • Rowan University 

	• Rowan College of South Jersey 

	• 
	• 
	• 
	The South Jersey Chamber of Commerce 

	• Stockton University 

	• 
	• 
	The South Jersey Economic Development District 


	From a more local perspective, there are also a range of existing and new partnerships that are essential in providing integrated workforce training. These include the following 
	LOCAL PARTNERS 
	LOCAL PARTNERS 
	• County Community Colleges 
	• County Community Colleges 
	• Economic Development Offices 
	• Welfare and Social Service Offices 

	• 
	• 
	• 
	Small Businesses and Private Industry 

	• 
	• 
	High School Trades and Academic Programs 

	• 
	• 
	Non-profit Development Organizations such as the Atlantic County Economic Alliance and the Cumberland Development Corporation 


	These partnerships will continue to grow and thrive. New regional programs are being explored to address the needs of emerging industry sectors. Aviation repair and maintenance are two examples of regional training initiatives that will facilitate new partnerships with educational, research, and business establishments. 


	SUMMARY 
	SUMMARY 
	Established industries such as healthcare, construction, manufacturing, tourism, and administrative services continue to support a significant share of regional employment, while rapidly expanding sectors such as transportation and warehousing are reshaping the regional labor market. At the same time, emerging industries associated with aviation technology, advanced food production, digital media, robotics, and other technology-driven sectors are beginning to influence the region's economic landscape. These
	Strengthening partnerships between workforce programs, educational institutions, employers, and regional economic development organizations will be essential for ensuring that training programs remain aligned with the skills required in growing industries. By continuing to monitor labor market trends and engaging regional stakeholders, the South Jersey Workforce Collaborative can help ensure that workforce development investments prepare residents for employment opportunities across both established industr
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	Figure
	INTRODUCTION 
	Public outreach and stakeholder engagement are key components of regional workforce planning under the Workforce Innovation and Opportunity Act (WIOA). The South Jersey Workforce Collaborative (SJWC) recognizes that workforce development strategies are most effective when they reflect the perspectives of employers, workforce partners, educational institutions, community organizations, and residents across the region. Consequently, this regional plan update includes feedback from prior planning efforts and r
	PUBLIC OUTREACH TO INFORM THE 2023 REGIONAL WORKFORCE DEVELOPMENT PLAN 
	During the development of the 2023 South Jersey Regional Workforce Development Plan, outreach was carried out with key regional partners to better understand workforce development needs related to economic growth and industry changes. Stakeholder engagement included interviews with county economic development offices and collaboration with regional economic development organizations that frequently work with employers and workforce partners across the region. These discussions provided insights into regiona
	The outreach conducted during the 2023 planning process highlighted several key themes related to workforce development. Stakeholders stressed the importance of strengthening collaboration among workforce training providers, employers, and educational institutions to ensure that workforce programs meet the evolving needs of industry. Participants also saw the need to expand training opportunities and career pathways that support both emerging industries and traditional job sectors. Additionally, stakeholder
	Figure
	After drafting the regional plan, a formal public review process was carried out in accordance with WIOA requirements. The plan was posted on the WDB websites across all seven counties in the South Jersey region. A thirty-day public comment period was initiated concurrent to the submission of the plan to the State Employment and Training Commission (SETC). This process provided the public and regional stakeholders with an opportunity to review the plan and offer feedback on the proposed workforce developmen
	EXPANDED OUTREACH TO INFORM THE 2026 PLAN UPDATE 
	Consolidating the outreach conducted during preparation of the 2023 Regional Plan, engagement activities were carried out across the region to gather broader input for this regional plan update. These efforts aimed to collect insights from a wider range of stakeholders involved in workforce development across South Jersey. 
	Local WDBs used multiple venues to solicit stakeholder comments. Surveys were conducted and interviews were held with workforce partners and community organizations to gather qualitative feedback on workforce programs, emerging challenges, and opportunities to improve workforce training and services. Examples of outreach efforts include: 
	• 
	• 
	• 
	Surveys ofconsumer needs that were posted on a WDB website • Feedback from WDB members 

	• 
	• 
	Interviews with business leaders and economic development offices • Listening Sessions 

	• 
	• 
	Comments from WDB and Employment & Training Directors • Citizen input from local plan postings 


	These discussions reinforced the importance of strong collaboration among workforce partners, expanding career readiness initiatives, and increasing opportunities for apprenticeship and work-based learning programs. Stakeholders also stressed the value of literacy and foundational skills programs and highlighted the need to modernize communication strategies to better reach job seekers and employers. 
	In addition to stakeholder interviews, workforce surveys were used to gather input from individuals representing various sectors of the regional workforce system. Participants included workforce partners, training providers, public officials, workforce staff, program participants, and other community stakeholders. These surveys provided insights into workforce program awareness, barriers to employment and training participation, workforce training priorities, and effective communication strategies for promo
	Community listening sessions were also held with service providers and workforce partners to discuss participation challenges and ways to improve service coordination across the region. These sessions offered additional insights into the barriers many individuals face when seeking employment or training opportunities and emphasized the importance of collaboration among workforce programs and community­based service providers. 
	Feedback from individuals using workforce services was also collected through customer surveys conducted within the workforce system. These surveys captured information about customer experiences with workforce services, referral pathways between providers, and overall satisfaction with workforce training 
	and employment assistance programs. 
	Figure
	KEY THEMES EMERGING FROM REGIONAL STAKEHOLDER ENGAGEMENT 
	Feedback gathered through these engagement activities identified several consistent themes that help inform workforce development priorities across the South Jersey region. These themes reinforce issues identified during earlier planning efforts while also providing additional insight into the challenges and opportunities affecting workforce participation and training. 
	EXPANDED OUTREACH TO INFORM THE 2026 PLAN UPDATE 
	Many respondents indicated that awareness of workforce services varies significantly across communities. While workforce programs offer a range of training, employment assistance, and career development services, stakeholders mentioned that many residents and businesses might not be fully aware of these resources. As a result, participants stressed the need to improve outreach and communication efforts to make workforce services more visible and accessible to job seekers and employers. Expanding communicati
	BARRIERS TO WORKFORCE PARTICIPATION 
	Stakeholders and community participants also identified several structural barriers that can hinder an individual's ability to participate in workforce training or employment programs. These barriers include transportation challenges, childcare availability, access to supportive services, and the need for better coordination between workforce programs and social service providers. Participants mentioned that many people seeking job or training opportunities may face issues related to housing stability, tran
	coordination between workforce development initiatives and community service providers was seen as a key strategy to help individuals overcome these barriers and successfully access employment opportunities. 
	Figure
	WORKFORCE TRAINING AND EMPLOYER ENGAGEMENT Ei WORKCAREER PATHWAY PRIORITIES BASED LEARNING OPPORTUNITIES 
	-

	Participants 
	Participants 
	Participants 
	emphasized 
	the 
	importance 
	of 
	Stakeholders 
	also 
	emphasized 
	the 
	importance 
	of 

	expanding workforce training opportunities that 
	expanding workforce training opportunities that 
	strengthening partnerships with employers to 
	ensure 

	provide clear pathways to employment and long­
	provide clear pathways to employment and long­
	that workforce training programs remain aligned with 

	term 
	term 
	career 
	advancement. 
	Stakeholders 
	evolving industry needs. Participants highlighted 
	the 

	highlighted the need for continued investment in 
	highlighted the need for continued investment in 
	value 
	of expanding employer engagement 
	initiatives 

	training 
	training 
	programs that support both emerging 
	that support apprenticeship programs, internships, job 

	industries and traditional 
	industries and traditional 
	employment 
	sectors. 
	shadowing opportunities, 
	and other forms 
	of work­

	Workforce training priorities identified during the 
	Workforce training priorities identified during the 
	based 
	learning. These initiatives allow individuals 
	to 

	engagement 
	engagement 
	process 
	included 
	skilled 
	trades 
	develop industry-relevant skills while helping employers 

	programs, 
	programs, 
	vocational 
	education 
	opportunities, 
	connect 
	with 
	potential 
	workers 
	and 
	strengthen 
	the 

	career 
	career 
	pathways beginning in high school, and 
	regional workforce pipeline. 

	work-based 
	work-based 
	learning 
	opportunities 
	that 
	allow 

	individuals 
	individuals 
	to 
	gain 
	practical experience 
	while 

	developing job-related skills. 
	developing job-related skills. 


	HOW PUBLIC OUTREACH INFORMED THE 2026 PLAN UPDATE 
	The outreach activities conducted across the region informed this regional plan update and provided valuable insights into workforce conditions and opportunities throughout the region. Stakeholder feedback reinforced the need to strengthen collaboration among workforce partners, improve program accessibility, and align workforce training with employer and emerging industry needs. These engagement efforts also demonstrate the continued commitment of the South Jersey Workforce Collaborative and the regional W
	SUMMARY 
	Compared with the outreach conducted during preparation of the 2023 Regional Workforce Development Plan, the engagement activities informing the 2026 Plan Update incorporated a wider range of outreach methods and stakeholder perspectives. Engagement activities included stakeholder interviews, workforce surveys, community listening sessions, and feedback from individuals utilizing workforce services. Input was obtained from workforce partners, training providers, community organizations, employers, public of
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	Figure
	INTRODUCTION 
	The South Jersey Workforce Cooperative remains committed to advancing workforce performance through shared information and regional cooperation. As noted in the SJWC 2023 WIOA Plan, local WDB staff are sharing information about regional workforce training events, public feedback, and new industry development and job opportunities. Meetings with local and regional economic development representatives and public officials are continuing. Examples include: 
	• 
	• 
	• 
	Information sharing and policy participation with the South Jersey Economic Development District; 

	• 
	• 
	Coordination with Delaware Valley Regional Planning Commission, the South Jersey Economic Development District, and area U.S. EDA Comprehensive Development Strategies {CEDS); 

	• 
	• 
	Coordination with county economic development offices to assess reporting practices, new job information, and workforce training and educational opportunities; 

	• 
	• 
	Integration with Rowan University, other colleges and universities, and high school/trade schools regarding training and job opportunities. 


	In recognition of the fact that performance outcomes are not perfect and can always be improved, and as part of this regional plan update, the SJWC offers the following suggestions: 
	• 
	• 
	• 
	The New Jersev. DeP-artment of Labor & Workforce DeveloP-ment Dashboard provides workforce performance data for each of the local WDBs in the South Jersey Region (and across the State). Providing data for the dashboard is cumbersome and an inefficient use of staff resources. Recognizing the State's need to provide cumulative data to the Federal government, the SJWC seeks to discuss with the SETC ways that such information and performance outcomes can be more effectively tracked and reported. 

	• 
	• 
	There is a need for funding to upgrade software and accounting systems, which are currently out-of-date and inefficient. 

	• 
	• 
	The Work First New Jersev. Program will change significantly based on the changes in Federal requirements for participants in SNAP, Medicaid, and other welfare programs to demonstrate employment credentials. Co-enrollment in Work First Programs and Training may be needed in order to enhance performance outcomes. 

	• 
	• 
	Artificial Intelligence (A.I.} is impacting industries in all sectors of the State's economy. Performance outcomes will be enhanced with more opportunities for "upskilling programs" that enable companies and employees to use A.I. to enhance productivity without threatening companies and jobs. 

	• 
	• 
	Current_grant funding_programs stifle the efficient distribution of funds. Performance could be enhanced by allowing the sharing or redistribution of local WDB funding with other WDB organizations in the region. Currently WDBs are penalized for underspending their funds. Unspent funds, shared with other WDBs needing additional financial resources could greatly enhance regional performance needs. 

	• 
	• 
	Another suggestion related to the efficient distribution of funds would involve the P-rovision of some grant P-rogram funds regionally~ These funds could then be divided among SJWC participants more effectively. 

	• 
	• 
	Casework management systems also need to be upgraded to enhance productivity and casework performance. 

	• 
	• 
	Technical assistance for system OP-erations is also needed from the SETC to enhance performance and service delivery. 

	• 
	• 
	lnteragency coordination needs to be strengthened. Currently, due to differing regulations and program guidelines, certain individuals are deemed ineligible for workforce training and assistance. These regulatory roadblocks must be eliminated in order to reach many of the region's residents who are most critically in need of workforce training. 


	Figure
	SUMMARY 
	The South Jersey Workforce Collaborative is committed to effective engagements that advance workforce performance and reporting in the region and facilitate the engagement of the local WDBs. The SJWC meets regularly -usually monthly -to discuss programs, share new job opportunities, and expand new and existing partnerships. 
	Two regional meetings with the SJWC were held, and multiple exchanges of information helped facilitate this plan update. Additional meetings are planned as implementation of the plan's recommendations and meetings with the SETC are proposed. 
	As the SJWC prepares for a New Five-Year Plan next year, the possibility of a regional symposium to assess business opportunities, workforce needs, a changing economy, and ways to enhance performance standards and metrics should be considered. The support of the SETC will be essential in this regard. 
	In addition, the SJWC suggests a Statewide Summit to discuss the collection and distribution of performance metrics and standards in advance of the new Five-Year Plan. There will be many new obligations placed on local WDBs for reporting policy changes in the SNAP and Medicaid programs. There will need to be uniformity established in this process and clear expectations outlined. 
	The SJWC looks forward to an ongoing regional and Statewide dialogue that will advance workforce services and performance standards for residents and stakeholders in New Jersey. 
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	Figure
	INTRODUCTION 
	There have been a number of policy changes or proposals since the prior WIOA Plan was completed. This short summary outlines those highlights. Local WDBs are continuing to consolidate service delivery organizations and integrate services among their partners. 
	The LWDBs in the South Jersey Region have no physical expansion plans at the present time. The region remains committed to expanding programmatic access through its WDBs in the following ways: 
	• 
	• 
	• 
	Enhancing opportunities for on line access to programs and services; 

	• 
	• 
	Implementing new partnerships for program development and workforce training to accommodate new industries in the region. Several of those industries were mentioned in Section 2 of this plan update. 

	• 
	• 
	Linking economic development and other service providers to One-Stop and WDB services via online connections; 

	• 
	• 
	Working with County educational institutions and local industry to promote the availability of existing workforce training programs and develop new ones that meet the industry certifications required by emerging employers; 

	• 
	• 
	Promoting new marketing and public outreach efforts to coordinate workforce training with childcare, transportation, language assistance, and other barriers to job opportunities. 


	Local WDBs are taking advantage of Virtual Reality technology to provide "real-life" examples of a typical career day in certain professions. New investments in broadband throughout the region are making remote access to programs and information more accessible -although more investment is needed. New transit plans are being advanced, and funding sources are being explored to expand transit opportunities and access to services throughout the region. Rowan University's veterinary and medical programs offer n
	Figure
	RECOMMENDATIONS 
	The South Jersey Workforce Collaborative views education and literacy programs as the primary foundations of workforce development. As such, this plan amendment suggests the need for new programs, policies, and funding directed toward literacy. Other policy recommendations include the following: 
	• 
	• 
	• 
	Program rebranding is needed to help guide consumers to the appropriate facilities.Referring to the "One Stop Center" does not imply the range of training and job opportunities that are available there.Changing the name of these facilities to something such as "The County Employment, Job Opportunity, and Career Training Center" might provide a more attractive title. If the "One Stop" label must remain, it could be used as a sub header for the name of the facility. 

	• 
	• 
	Using Artificial Intelligence to enhance enthusiasm for jobs in certain sectors can heighten the interest that young people may have in certain jobs and careers. 

	• 
	• 
	The WDBs are interested in getting more Involved in developing programs, grant opportunities and grant awards. The belief is that this involvement will tailor programs and grant funding more closely to local needs. 

	• 
	• 
	Enhance Apprenticeship Training Funds/Programs for the region's new industries such as the film, technology, aviation and other sectors. Regional coordination of these opportunities would help to expand access and promote the visibility of such programs among the local WDBs. 

	• 
	• 
	Regulations for Job Eligibility need to change. Current regulations omit many people from the training and job placement programs. This is particularly true for the homeless population. Greater integration of program and employment opportunities are needed. 

	• 
	• 
	The National Aviation Research & Technology Park is a premier employer in the region that provides thousands of high paying technology jobs. Jobs in these industries and supportive career sectors should be a major focus of region's emerging workforce landscape. 

	• 
	• 
	The SETC should facilitate opportunities for funding requests at end of State fiscal year should there be any unspent monies available. 

	• 
	• 
	Career choices should be broadened from those currently available through WIOA funding. 


	SUMMARY 
	Many similar policy changes were referenced in the local WDB Plan updates that were submitted last year. The SJWC continues to advance collaboration among its LWDBs and views this collaboration as extremely productive. This is evidenced by the many proactive suggestions and recommendation made in this plan. With the advent of a new administration in Trenton, 2026 may provide an excellent opportunity to advance new programs and initiatives or to consolidate existing programs that reflect program and policy g
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	Figure
	ALIGNMENT WITH THE NJ STATE PLAN 
	The New Jersey WIOA Plan P-romotes three P-rimary_goals: 
	1.f xpand and develop pathways and services that open up access to career opportunities for all NJ residents; 2.Align systems, programs, and training to meet the skill and labor needs of employers; and 
	3. Strengthen public infrastructure that supports high-quality employment opportunities, protection for workers, a competitive business climate, and the implementation of new technologies that help to streamline the employment process. 
	As highlighted in 20 CFR 679.100, the P-UrP-ose of the SETC is to: 
	• 
	• 
	• 
	Enhance the capacity and performance of the workforce development system; 

	• 
	• 
	Align and improve the outcomes and effectiveness of federal-and state-funded workforce programs and investments; 

	• 
	• 
	Through these efforts, promote economic growth; 

	• 
	• 
	Engage public workforce system representatives, including businesses, education providers, economic development, labor representatives, and other stakeholders to help the workforce development system achieve the purpose of the Workforce Innovation and Opportunity Act (WIOA); 

	• 
	• 
	Assist with achieving the State's strategic and operational vision and goals 


	Clearly, the SJWC Regional Workforce Development {WIOA) Plan addresses all of the SETC's key goals and responsibilities. Beyond simply aligning conformance between programs and policies, the regional plan provides a multitude of suggestions and recommendations on how the SETC in collaboration with local WDBs and other partners can enhance workforce development, performance measures, and access to programs and training. 
	Specifically, Section 4 of this plan makes recommendations to enhance infrastructure, engage local WDBs in the grant development and distribution process, use artificial intelligence training to upskill businesses and employees, and provide additional technical assistance and casework management support. All of these suggestions support and enhance the goals of the State Plan. 
	Figure
	Figure
	FEDERAL PILLARS OF WORKFORCE DEVELOPMENT 
	Similarly with the New Jersey WIOA Plan, the Federal Workforce Development Strategy offers similar and very compatible goals. The key Pillars of Workforce Development at the Federal level include: 
	• 
	• 
	• 
	EDUCATION & TRAINING: Focuses on providing access to quality education and training programs that align with labor market needs. 

	• 
	• 
	CAREER PATHWAYS: Develops clear pathways for individuals to advance in their careers through structured programs that connect education, training, and employment. 

	• 
	• 
	EMPLOYER ENGAGEMENT: Encourages collaboration between employers and workforce development programs to ensure training meets industry demands. 

	• 
	• 
	SUPPORT SERVICES: Offers resources such as counseling, transportation, and childcare to help individuals overcome barriers to employment. 

	• 
	• 
	DATA-DRIVEN DECISION MAKING: Utilizes labor market data to inform policies and programs, ensuring they are responsive to current and future workforce needs. 


	The SJWC Regional Plan conforms with these pillars of Federal policy. New career pathways are being created to address the new industry opportunities that are developing in the region -the film, aviation, and technology industries being key examples. While barriers exist regarding access to programs and training, such as the availability of transportation and broadband, advances are being made locally and regionally to address these challenges. 
	SUMMARY 
	This SJWC WIOA Plan Addendum outlines changes in the region's demography and expanding economy that will impact workforce development for years to come. The addendum also provides a prelude for the issues and opportunities that will shape the new 5-Year Regional Workforce Development Plan. One critical need across all the local WDBs is funding for mandatory literacy training. This is a regional need. It represents the foundation for all other training programs and ideas outlined in this plan update. Funding
	Figure
	In addition, the State and local workforce development agencies will face new challenges as a result of Federal policy changes, funding, and programming needs. These changes will be occurring both in 2026 and 2027 as critical deadlines for adjustments to SNAP, Medicaid and other programs loom. Both timely and in­depth technical assistance and clearly defined guidelines from the SETC, the NJDOL and the Federal Government will be necessary if these complex regulatory changes are to be met. Ongoing partnership
	It is our hope, as members of the SJWC that the SETC will work with us to advance new initiatives and enhance access to programs and training. We look forward to working with State and local partners to meet the region's and the State's ongoing workforce development needs. 
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	Top Industry Employment in the Southern Region 
	NAICS + Industry Sector 
	NAICS + Industry Sector 
	NAICS + Industry Sector 
	Units 
	Average Annual Employment 
	Average Annual Wages 
	ITota Wages 
	~~mcl Private 
	~~mcl Private Total 

	62 
	62 
	Health care and social assistance 
	11,185 
	136,323 
	$ 66,837.63 
	$ 9,111,506,019.00 
	20.07% 
	21.41% 

	44 
	44 
	Retail trade 
	5,623 
	97,263 
	$ 42,203.75 
	S 4,104,863,653.00 
	14.32% 
	9.65% 

	72 
	72 
	Accommodation and food services 
	4,543 
	91,614 
	s 
	32,860.21 
	S 3,010,455,027.00 
	13.49% 
	7.08% 

	31 
	31 
	Manufacturing 
	1,548 
	53,129 
	s 
	81,127.13 
	$ 4,310,203,368.00 
	7.82% 
	10.13% 

	48 
	48 
	Transportation and warehousing 
	1,152 
	46,756 
	$ 53,843.88 
	S 2,517,524,499.00 
	6.88% 
	5.92% 


	56 Administrative and waste services 2,892 44,312 s $ 6.52% 5.62% 54 Professional and technical services 4,243 34,864 s S 5.13% 7.93% 23 Construction 4,135 34,276 $ S 5.05% 6.86% 42 Wholesale trade 1,907 32,164 $ $ 4.74% 6.02% 81 Other services, except public admlnlstratio 4,018 23,700 $ s 3.49% 2.34% 52 Finance and insurance 1,881 20,974 $ $ 3.09% 5.69% 71 Arts, entertainment. and recreation" 824 15,691 s $ 840,266. 199.00 2.31% 1.97% 53 Real estate and rental and lea.sing 1,442 10,438 s s 1.54% 1.81% 55 M
	53,968.46 
	2,391,450,523.00 
	96,784.53 
	3,374,295,723.00 
	85,186.60 
	2,919,855,741.00 
	79,613.40 
	2,560,685,468.00 
	41,967.66 
	994,633,474.00 
	115,476.20 
	2,421,997,909.00 
	53,550.84 
	73,934.25 
	771,725,734.00 
	137,251.79 
	1,349,871,337.00 
	43,484.87 
	388,798,198.00 
	45,448.31 
	317,047,397.00 
	92,424.99 
	502,699,527.00 
	140,554.78 
	526,939,853.00 
	84,173.78 
	22,390,225.00 
	43,535.97 
	110,799,044.00 
	Figure
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	42,548,008,918.00 
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	Top Industry Projections in the Southern Region 
	Industry 207.2 Actual 2032 Proiected Increase/Decrease Percentage Change 
	000000 Total All Industries 864,950 905,700 40,750 4.7 620000 Health care and Sodal Assistance 129,.500 144,600 lS,100 11.7 480000 Transportation and Warehousing 50,200 62, 250 12,050 24.0 610000 Educational Services 76,400 79,700 3,300 4.3 310000 Manufacturlng 54,300 57,0S0 2,750 5.1 720000 Accommodation and Food Services 88,850 91,550 2,700 3.0 420000 Wholesale Trade 36,100 38,400 2,300 6.4 230000 Construction 37,000 39,050 2,0SO s.s 710000 Arts, Entertainment, and Recreallon 14,050 16,000 1,950 13.9 S600
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	Top Occupations in the Southern Region 
	Southern Region Employment Average Salary Education 
	31-1120 
	31-1120 
	31-1120 
	Home Health and Personal Care Aides 
	22,140 
	s 36,542.00 

	41-2011 
	41-2011 
	Cashiers 
	20,960 
	s 33,394.00 

	35-3023 
	35-3023 
	Fast Food and Counter Workers 
	20,300 
	s 33,037.00 

	29-1141 
	29-1141 
	Registered Nurses 
	18,700 
	s 98,447.00 

	41-2031 
	41-2031 
	Retail Salespersons 
	18,060 
	s 37,676.00 

	35-3031 
	35-3031 
	Walters and Waitresses 
	14,470 
	s 44,055.00 

	43-9061 
	43-9061 
	Office Clerks, General 
	12,670 
	s 46,698.00 

	43-40S1 
	43-40S1 
	Customer Service Representatives 
	11,900 
	s 45,951.00 

	37-2011 
	37-2011 
	Janitors and Cleaners, Except Maids and Housekeeping Cleaners 
	11,840 
	s 37,822.00 

	43-6014 
	43-6014 
	Secretaries andAdministrative Assistants, Except legal, Medical, and Executi, 11,S80 
	s 48,161.00 

	11-1021 
	11-1021 
	General and Operations Managers 
	10,290 
	$ 159,402.00 

	25-9045 
	25-9045 
	Teaching Assistants, Except Postsecondary 
	9,630 
	$ 35,071.00 

	43-1011 
	43-1011 
	First-Line Supervisors of Office and Administrative Support Workers 
	9,410 
	s 71,645.00 

	43·4171 
	43·4171 
	Receptionists and lnformatton Clerks 
	8,850 
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	Top Occupational Projections In the Southern Region 
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